Broadband Internet Project
Survey results – December 2020

Cover Letter & Survey

 In December many of you filled out a survey and the
response was outstanding! We received a 70% return
rate (124 out of 177 residents). Enclosed in this report are
the results and the planned next steps.

HOW IMPORTANT IS RELIABLE INTERNET?
Very Important

Fairly Important

3%

Important

Slightly important

Not important

 Of the 124 surveys that were
returned, 111 people completed
this question. 93% of those
surveyed stated reliable internet is:
Very Important, Fairly Important, or
Important.
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HOW IMPORTANT IS FAST AND RELIABLE INTERNET?
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 Of the 93% concerned with reliable
internet in our township, Very
Important clearly dominates the
level of importance.

# of Residents

60

50

40

30

20
18
10

11

0

Very Important

Fairly Important

Important

3

4

Slightly important

Not important

Current Internet Providers
Who provides your home internet?
Satellite - AT&T
2%

Other
0%

CenturyLink
14%

CenturyLink
Satellite - Viasat (Clark
Electric)
28%

Cellular Provider HotSpot
Satellite - HBC Air
Cellular Provider HotSpot
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Satellite - DIRECTV
Satellite - DISH
Satellite - HughesNet

Satellite - HBC Air
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Satellite - Viasat (Clark Electric)
Satellite - AT&T
Other

Satellite - HughesNet
23%

Satellite - DIRECTV
0%

Satellite - DISH
2%

 Although there are choices
in our area for internet
services, there are no
Providers that offer high
speed internet to all
addresses. Only 17
addresses are utilizing HBC
air.

Is the service you receive adequate?

 The majority of those surveyed
don’t have adequate internet
service.
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WOULD YOU SIGN UP FOR HIGH SPEED FIBER OPTIC SERVICE?
Yes

No

Maybe

 The majority of township residents
report they will sign up for high
speed internet when available.
Only 3% of those surveyed
indicated they would not sign up
for high speed fiber optic service.

3%
13%

84%

Median age of township residents
 The township is
comprised of a
broad mix of
age groups all
calling for high
speed internet
as it has become
essential in our
everyday lives
regardless of
age.
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Paving the way for the future
 There is a large
number of
respondents (80) that
do not have any
school age children.
Without high speed
internet, attracting
families to the
township of Cross is a
major detraction.
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Summary
 The response to the survey was outstanding - 70% return rate – thank you!
 The Township of Cross Board has motioned in support of the Committee taking the next steps.
 Reference minutes from the 12/21/20 board meeting https://townofcross.com/agendas-minutes/
 The information from the survey will be used for future steps:
 Sharing with potential Providers of broadband offerings.
 Obtaining quotes outlining development plans and costs.
 Obtain funding and applying for grants.
 An overwhelming amount of residents define current state internet offerings as undesirable, it’s simply
too slow! Some examples from the Survey are as follows:
 Students cannot stay connected to a virtual lesson plan, employed residents cannot efficiently work from home,
streaming video is constantly paused if capable at all.

 There is currently only one Provider that offers high speed internet to our area (HBC), however, it is an
air signal that can only be obtained if your residence is within line of sight of the HBC equipment. This
only equates to 17 respondents. Again, there are no Providers that offer high speed internet to the
majority of the town of Cross residents.
 The majority of residents would sign up with a Provider of high speed internet.
 The future state of high speed reliable internet has become a table stake and we must take the next
steps to ensure the township of Cross has exhausted all avenues to obtain high speed internet services.

